
Terms and Conditions 
 
System Development & Integrat ion ("The Company" – SD&I Web Host) agrees 
to furnish services to the Subscr iber,  subject to the fol lowing Terms of Service.  
Use of SD&I Web Host Service const i tutes acceptance and agreement to SD&I 
Web Host 's Acceptable Use Pol icy as wel l  as SD&I Web Host 's Terms of Service.  
Al l  provis ions of th is contract are subject to the Terms of Service of System 
Development & Integrat ion and Acceptable Use Pol icy. The Acceptable Use 
Pol icy may be changed from t ime to t ime at the discret ion of the Company. 
Subscr iber understands that change to the Acceptable Use Pol icy by the 
Company shal l  not be grounds for ear ly contract terminat ion or non-payment.  
Disclosure to Law Enforcement:  The Acceptable Use Pol icy speci f ica l ly 
prohibits the use of our service for i l legal  act iv i t ies.  Therefore, Subscr iber 
agrees that the Company may disc lose any and al l  subscr iber information 
including assigned IP numbers, account history, account use, etc.  to any law 
enforcement agent who makes a wri t ten request without further consent or 
not i f icat ion to the Subscr iber.  In addit ion SD&I Web Host shal l  have the r ight 
to terminate al l  service set forth in this Agreement.  
Service Rates:  Subscr iber acknowledges that the nature of the service 
furnished and the in i t ia l  rates and charges have been communicated to 
Subscr iber.  Subscr iber is aware that the Company may prospect ively change the 
speci f ied rates and charges from t ime to t ime. The promotional offer is 
cont ingent upon Company achieving and maintaining i ts cost of service goals 
inc luding but not l imited to rates charged to company by i ts suppl iers.   
Payment:  Establ ishment of this service is dependent upon receipt by the 
Company of payment of stated charges.  The payments are paid annual ly,  semi-
annual ly or quarter ly.  Every package has a $30.00 (US) setup fee. Every 
payment is made in US currency. Domain registrat ion has a $15.00 annual fee. 
Payments and Fees:  Service wi l l  be interrupted on accounts that reach 15 
days past due. Service interrupted for nonpayment is subject to a $30 
reconnect charge. Accounts not paid by due date are subject to a $10.00 late 
fee. Domain change for your host ing accounts attracts one t ime fee of $10.00. 
Accounts that are not col lectable by SD&I Web Host may be turned over to an 
outs ide col lect ion agency for col lect ion. If  your account is turned over for 
col lect ion, you agree to pay the company a "Processing and Col lect ion" Fee of 
not less than $75 nor more than $200. If  you desire to cancel your account, 
p lease fol low the proper procedure to do this as out l ined in this TOS.  
Payment Policies, Refund and Disputes:  Ful l  payment is required before 
any host ing service is rendered. Al l  payment-due not ices wi l l  be sent by 
electronic mai l .  No bi l ls  or invoices wi l l  be sent by postal  mai l  or fax. 
Failure to Pay:  The Company may temporar i ly deny service or terminate this 
Agreement upon the fa i lure of Subscr iber to pay charges when due. Such 
terminat ion or denial  wi l l  not re l ieve Subscr iber of responsibi l i ty for the 
payment of a l l  accrued charges, plus reasonable interest and any col lect ion 
fees.  
Account Cancellation:  We are sorry to see you go. If  there is anything we 
can to do to keep you as a customer, p lease let us know. To cancel your 
account, p lease send an emai l  to sales@sdiwebhost.com and provide us with 
the fol lowing information below. We need to ver i fy your account information 
and the reason for your cancel lat ion so we can improve our services.  
Your domain name:  
Username:  



Password:  
Reason of cancel lat ion:  
Subscr iber acknowledges that the service provided is of such a nature that 
service can be interrupted for many reasons other than the negl igence of the 
company and that damages result ing from any interrupt ion of service are 
di f f icult  to ascertain. Therefore, subscr iber agrees that the company shal l  not 
be l iable for any damages ar is ing from such causes beyond the direct and 
exclusive control  of the company. Subscr iber further acknowledges that the 
company's l iabi l i ty for i ts own negl igence may not in any event exceed an 
amount equivalent to charges payable by subscr iber for services dur ing the 
per iod damages occurred. In no event shal l  the company be l iable for any 
specia l  or consequent ia l  damages, loss or injury.  
Transfer of Domains:  New web host ing accounts which involve the transfer of 
a domain from another provider to System Development & Integrat ion wi l l  
require a minimum of seven (7) days to be set up and entered into our DNS 
servers. In some cases, such transfers may take up to s ixty (60) days. Due to 
the unpredictable nature of the transfer process, no guarantees are made 
regarding the amount of t ime a speci f ic transfer may take. If  the transfer of 
the domain is done by System Development & Integrat ion on behalf  of the 
account holder a handl ing fee wi l l  be incurred. If  the customer cancels service 
dur ing the transfer per iod for any reason, a l l  charges are considered earned.  
Support Boundaries:  SD&I Web Host,  provides technical  support to our 
subscr ibers (except for few hol idays and short company meet ings when we 
c lose our center.) We l imit  our technical  support to our area of expert ise. The 
fol lowing is our guidel ines when providing support: SD&I Web Host provides 
support re lated to your server or v irtual  s i te physical  funct ioning. SD&I Web 
Host does not offer tech support for application specific issues such as 
cgi programming, html or any other such issue.  SD&I Web Host does 
not provide technical support for YOUR customers.  We encourage you to 
emai l  support@sdiwebhost.com for ass istance. Last ly,  the Help f i les in the 
program you are using may have the answer to your quest ion so please do 
invest igate these resources before cal l ing tech support.   
Uptime Guarantee:  SD&I Web Host provides 99.95% upt ime guarantee, this 
guarantee excludes scheduled reboots, scheduled updat ion of software/secur i ty 
patches and major hardware fa i lure.  
SPAM and Unsolicited Commercial Email:  SD&I Web Host takes a zero 
tolerance approach to the sending of Unsol ic i ted Commercia l  Emai l  or SPAM 
over our network. Very s imply this means that customers of SD&I Web Host 
may not use or permit others to use our network to transact in UCE. Customers 
of SD&I Web Host may not host,  or permit host ing of,  s i tes or information that 
is advert ised by Unsol ic i ted Commercia l  Emai l  f rom other networks. Vio lat ions 
of this pol icy carry severe penalt ies,  inc luding terminat ion of service.  
Vio lat ion of SD&I Web Host 's SPAM pol icy wi l l  result  in severe penalt ies.  Upon 
not i f icat ion of an al leged vio lat ion of our SPAM pol icy, SD&I Web Host wi l l  
in i t iate an immediate invest igat ion (within 48 hours of not i f icat ion). Dur ing the 
invest igat ion, SD&I Web Host may restr ict  customer access to the network to 
prevent further v io lat ions. If  a customer is  found to be in v io lat ion of our SPAM 
pol icy, SD&I Web Host may, at i ts sole discret ion, restr ict ,  suspend or 
terminate customer's account. Further,  SD&I Web Host reserves the r ight to 
pursue c iv i l  remedies for any costs associated with the invest igat ion of a 
substant iated pol icy v io lat ion. SD&I Web Host wi l l  not i fy law enforcement 
off ic ia ls i f  the v io lat ion is bel ieved to be a cr iminal offense.  



First v io lat ions of this pol icy wi l l  result  in an "Administrat ive Fee" of $150 and 
your account wi l l  be reviewed for possib le immediate terminat ion. A second 
vio lat ion wi l l  result  in an "Administrat ive Fee" of $450 and immediate 
terminat ion of your account. Users who vio late this pol icy agree that in 
addit ion to these "Administrat ive" penalt ies,  they wi l l  pay "Research Fees" not 
to exceed $200 per hour that SD&I Web Host personnel must spend to 
invest igate the matter.  PLEASE, DO NOT SPAM from your account.  
As our Customers are ult imately responsible for the act ions of their  c l ients over 
the SD&I Web Host network, i t  is  advisable that Customers develop a s imi lar,  
or str icter,  pol icy for their  c l ients.   
Network  
IP Address Ownership:  I f  SD&I Web Host ass igns Customer an Internet 
Protocol  address for Customer's use, the r ight to use that Internet Protocol  
address shal l  belong only to SD&I Web Host,  and Customer shal l  have no r ight 
to use that Internet Protocol  address except as permitted by SD&I Web Host in 
i ts sole discret ion in connect ion with the Services, dur ing the term of this 
Agreement. SD&I Web Host shal l  maintain and control  ownership of a l l  Internet 
Protocol numbers and addresses that may be assigned to Customer by SD&I 
Web Host,  and SD&I Web Host reserves the r ight to change or remove any and 
al l  such Internet Protocol numbers and addresses, in i ts sole and absolute 
discret ion. Our al locat ion of IP addresses is l imited by ARIN's new pol ic ies. 
These new pol ic ies state that use of IP addresses for IP based virtual  hosts wi l l  
not be accepted as just i f icat ion for new IP addresses. What this means to 
you is that you MUST use name-based hosting where possible.  We wi l l  
per iodical ly review IP address usage, and i f  we f ind that c l ients are using IP 
addresses where name-based host ing could be used, we wi l l  revoke 
author izat ion to use those IP addresses that could be used with name-based 
host ing.  
Bandwidth and Disk Usage:  Customer agrees that bandwidth and disk usage 
shal l  not exceed the number of megabytes per month for the Services ordered 
by Customer on the Order Form (the "Agreed Usage").  SD&I Web Host wi l l  
monitor Customer's bandwidth and disk usage. SD&I Web Host shal l  have the 
r ight to take correct ive act ion i f  Customer's bandwidth or disk usage exceeds 
the Agreed Usage. Such correct ive act ion may include the assessment of 
addit ional charges, disconnect ion or discont inuance of any and al l  Services, or 
terminat ion of this Agreement, which act ions may be taken is in SD&I Web 
Host 's sole and absolute discret ion. If  SD&I Web Host takes any correct ive 
act ion under this sect ion, Customer shal l  not be ent i t led to a refund of any fees 
paid in advance pr ior to such act ion.  
System and Network Security:  Users are prohibited from violat ing or 
attempting to v io late the secur i ty of the SD&I Web Host Network. Vio lat ions of 
system or network secur i ty may result  in c iv i l  or cr iminal l iabi l i ty.  SD&I Web 
Host wi l l  invest igate occurrences, which may involve such vio lat ions and may 
involve, and cooperate with, law enforcement author i t ies in prosecut ing Users 
who are involved in such vio lat ions. These vio lat ions inc lude, without 
l imitat ion:  
Accessing data not intended for such User or logging into a server or account, 
which such User is not author ized to access.  
Attempting to probe, scan or test the vulnerabi l i ty of a system or network or to 
breach secur i ty or authent icat ion measures without proper author izat ion.  
Attempting to interfere with service to any user,  host or network, inc luding, 
without l imitat ion, v ia means of over loading, "f looding", "mai l  bombing" or 
"crashing".  



Forging any TCP/IP packet header or any part of the header information in any 
e-mai l  or newsgroup post ing.  
Taking any act ion in order to obtain services to which such User is not ent i t led.  
Notification of Violation:  
SD&I Web Host is under no duty to look at each customer's or user 's act iv i t ies 
to determine i f  a v io lat ion of the Acceptable Use Pol icy has occurred, nor do we 
assume any responsibi l i ty through our Acceptable Use Pol icy to monitor or 
pol ice Internet-related act iv i t ies.   
First violation:  Any User, which SD&I Web Host determines to have vio lated 
any element of this Acceptable Use Pol icy,  shal l  receive an emai l ,  warning them 
of the v io lat ion. The service may be subject at SD&I Web Host 's d iscret ion to a 
temporary suspension pending a User 's agreement in writ ing, to refra in from 
any further v io lat ions.  
Second Violation:  Users that SD&I Web Host determines to have committed a 
second vio lat ion of any element of this Acceptable Use Pol icy shal l  be subject 
to immediate suspension or terminat ion of service without further not ice.  
We reserve the r ight,  to drop the sect ion of IP space involved in Spam or 
Denial-of-Service complaints i f  i t  is  c lear that the offending act iv i ty is causing 
great harm to part ies on the Internet.  In part icular,  i f  open relays are on your 
network or a customer's network, or i f  denia l  of service attacks are or ig inat ing 
from your network. In certain rare cases, we may have to do this before 
attempting to contact you. If  we do this,  we wi l l  contact you as soon as is 
feasib le.   
Suspension of Service or Cancellation:  SD&I Web Host reserves the r ight to 
suspend network access to any customer i f  in the judgment of the SD&I Web 
Host network administrators the customer's  server is the source or target of 
the v io lat ion of any of the other terms of the Acceptable Use Pol icy or for any 
other reason which SD&I Web Host chooses. If  inappropr iate act iv i ty is 
detected, a l l  accounts of the Customer in quest ion wi l l  be deact ivated unt i l  an 
invest igat ion is complete. Pr ior not i f icat ion to the Customer is not assured. In 
extreme cases, law enforcement wi l l  be contacted regarding the act iv i ty.  The 
customer wi l l  not be credited for the t ime the customer's machines were 
suspended.  
SD&I Web Host reserves the r ight to amend i ts pol ic ies at any t ime. Al l  Sub-
Networks, resel lers and managed servers of SD&I Web Host must adhere to the 
above pol ic ies. Fai lure to fo l low any term or condit ion wi l l  be grounds for 
immediate Cancel lat ion. You wi l l  be held responsible for the act ions of your 
c l ients in the matter descr ibed on these Terms and condit ions. Therefore, i t  is  
in your best interest to implement a s imi lar or str icter Terms and condit ions or 
otherwise cal led Acceptable Terms of use pol icy.  
Indemnification:  SD&I Web Host wishes to emphasize that in agreeing to the 
SD&I Web Host Acceptable Use Pol icy (AUP) and Terms of Service (ToS), 
customer indemnif ies SD&I Web Host for any vio lat ion of the Acceptable Use 
Pol icy (AUP) and Terms of Service (ToS) that results in loss to SD&I Web Host 
or the br inging of any c la im against SD&I Web Host by any third-party. This 
means that i f  SD&I Web Host is sued because of a customer's or a customer of 
a customer's act iv i ty,  the customer wi l l  pay any damages awarded against SD&I 
Web Host,  p lus a l l  costs and attorney's fees.  
Miscellaneous Provisions:  You must provide us with, and keep current,  good 
contact information for you. E-mai l ,  fax,  and te lephone contacts are used, in 
that order of preference.  



A waiver by the Company of any breach of any provis ion of this Agreement by 
Subscr iber shal l  not operate as or be construed as a cont inuing or subsequent 
waiver thereof or as a waiver of any breach of any other provis ion thereof.   
Subscr iber shal l  not transfer or ass ign this Agreement without the pr ior wri t ten 
consent of the Company. Company may assign Agreement at anyt ime without 
consent from or not ice to Subscr iber.  Company reserves r ight to cancel 
customers r ights under this contract at anyt ime without further obl igat ion.  
SD&I Web Host takes no responsibi l i ty for any mater ia l  input by others and not 
posted to the SD&I Web Host Network by SD&I Web Host.  SD&I Web Host is 
not responsible for the content of any other websites l inked to the SD&I Web 
Host Network; l inks are provided as Internet navigat ion tools only. SD&I Web 
Host disc la ims any responsibi l i ty for any such inappropr iate use and any 
l iabi l i ty to any person or party for any other person or party 's v io lat ion of this 
pol icy.  
SD&I Web Host is not responsible for any damages your business may suffer.  
SD&I Web Host does not make impl ied or wri t ten warrant ies for any of our 
services. SD&I Web Host denies any warranty or merchantabi l i ty for a speci f ic 
purpose. This inc ludes loss of data result ing from delays, non-del iver ies, wrong 
del ivery, and any and al l  service interrupt ions caused by SD&I Web Host.   
IRC Servers:  SD&I Web Host subscr ibers are not permitted to run IRC servers 
on the dedicated Raq's  
Adult Content:  -  Adult  Content are al lowed. (Chi ld Pornography is str ict ly 
prohibited.)  
Acceptable Use Policy  
SD&I Web Host 's Acceptable Use Pol icy is  provided to give our customers and 
users a c lear understanding of what SD&I Web Host expects of them whi le 
using the service. All users of SD&I Web Host's Internet services:  those 
who access some of our Services but do not have accounts, as wel l  as those 
who pay a service fee to subscr ibe to the Services, must comply with this 
Acceptable Use Pol icy and our Terms of Service.  
Use of SD&I Web Host Service const i tutes acceptance and agreement to SD&I 
Web Host 's Acceptable Use Pol icy as wel l  as SD&I Web Host 's Terms of Service   
We support the uncensored f low of information and ideas over the Internet and 
do not act ively monitor subscr iber act iv i ty under normal c ircumstances. 
Simi lar ly,  we do not exerc ise editor ia l  control  over the content of any web s i te,  
e-mai l  transmiss ion, newsgroups, or other mater ia l  created or accessib le over 
or through the services, except for certa in propr ietary Web s i tes. However, in 
accordance with our Terms of Service, we may remove any mater ia ls that,  in 
our sole discret ion, may be i l legal ,  may subject us to l iabi l i ty,  or which may 
vio late this AUP. SD&I Web Host may cooperate with legal  author i t ies and/or 
third part ies in the invest igat ion of any suspected or a l leged cr ime or c iv i l  
wrongdoing. Your v io lat ion of this Acceptable Use Pol icy may result  in the 
suspension or immediate terminat ion of e i ther your SD&I Web Host account or 
other act ions as detai led in Sect ion 3 WITHOUT PRIOR NOTICE.  
This document is intended to provide a basic understand of SD&I Web Host 's 
Acceptable Use Pol icy. The fol lowing are guidel ines for the establ ishment and 
enforcement of SD&I Web Host 's AUP:  
Ensure rel iable service to our customers  
Ensure secur i ty and pr ivacy of our systems and network, as wel l  as the 
networks and systems of others  
Comply with exist ing laws  
Maintain our reputat ion as a responsible service provider  
Encourage responsible use of the Internet and discourage act iv i t ies which 



reduce the usabi l i ty and value of Internet services  
Preserve the value of Internet resources as a conduit  for free expression and 
exchange of information  
Preserve the pr ivacy and secur i ty of indiv idual users  
The SD&I Web Host intends to provide i ts customers access to everything the 
Internet has to offer.  Whi le the SD&I Web Host is f i rmly committed to the 
pr incip les of free speech, certa in act iv i t ies that may be damaging to the 
resources of both the SD&I Web Host and the Internet and cannot be permitted 
under the guise of free speech. The resources of the SD&I Web Host and the 
Internet are l imited, and abuse of these resources by one user has a negat ive 
impact on the ent ire community.  
We do not rout inely monitor the act iv i ty of accounts except for measurements 
of system ut i l izat ion and the preparat ion of bi l l ing records. However, in our 
efforts to promote good c i t izenship within the Internet community, we wi l l  
respond appropr iately i f  we become aware of inappropr iate use of our service.  
You may not use your v irtual  s i te to publ ish mater ia l ,  which SD&I Web Host 
determines, at i ts sole discret ion, to be unlawful ,  indecent or object ionable. 
For purposes of this pol icy, "mater ia l"  refers to al l  forms of communicat ions 
inc luding narrat ive descr ipt ions, graphics ( inc luding photographs, i l lustrat ions, 
images, drawings, logos),  executable programs, v ideo recordings, and audio 
recordings.  
I f  a SD&I Web Host account is used to v io late the Acceptable Use Pol icy or our 
TOS, we reserve the r ight to terminate your service without not ice. We prefer 
to advise customers of inappropr iate behavior and any necessary correct ive 
act ion, however, f lagrant v io lat ions of the Acceptable Use Pol icy wi l l  result  in 
immediate terminat ion of service. Our fa i lure to enforce this pol icy, for 
whatever reason, shal l  not be construed as a waiver of our r ight to do so at 
any t ime.  
As a member of our network community, you must use your Internet access 
responsibly.  I f  you have any quest ions regarding this pol icy, p lease contact us 
at abuse@sdiwebhost.com  
VIOLATIONS OF SD&I Web Host ACCEPTABLE USE POLICY   
The fol lowing const i tute v io lat ions of th is AUP:  
Illegal use:  SD&I Web Host 's services may not be used for i l legal  purposes, or 
in support of i l legal  act iv i t ies.  SD&I Web Host reserves the r ight to cooperate 
with legal author i t ies and/or injured third part ies in the invest igat ion of any 
suspected cr ime or c iv i l  wrongdoing.  
Harm to minors:  Use of the SD&I Web Host service to harm, or attempt to 
harm, minors in any way, inc luding, but not l imited to chi ld pornography.  
Threats:  Use of the SD&I Web Host service to transmit any mater ia l  (by e-
mai l ,  uploading, post ing or otherwise) that threatens or encourages bodi ly 
harm or destruct ion of property.  
Harassment:  Use of the SD&I Web Host service to transmit any mater ia l  (by 
e-mai l ,  uploading, post ing or otherwise) that harasses another.   
Fraudulent activity:  Use of SD&I Web Host service to make fraudulent offers 
to sel l  or buy products, i tems, or services, or to advance any type of f inancia l  
scam such as "pyramid schemes," "ponzi  schemes," and "chain letters."  
Forgery or impersonation:  Adding, removing or modify ing ident i fy ing 
network header information in an effort  to deceive or mis lead is prohibited. 
Attempting to impersonate any person by using forged headers or other 
ident i fy ing information is prohibited. The use of anonymous remai lers or 
nicknames does not const i tute impersonat ion.  
Unsolicited commercial e-mail / Unsolicited bulk e-mail (SPAM)  Use of 



the SD&I Web Host service to transmit any unsol ic i ted commercia l  or 
unsol ic i ted bulk e-mai l  is  expressly prohibited. Vio lat ions of th is type wi l l  result  
in the immediate terminat ion of the offending SD&I Web Host account.  
E-mail / News Bombing:  Mal ic ious intent to impede another person's use of 
e lectronic mai l  services or news wi l l  result  in the immediate terminat ion of the 
offending SD&I Web Host account.  
E-mail / Message Forging:  Forging any message header, in part or whole, of 
any electronic transmiss ion, or ig inat ing or passing through the SD&I Web Host 
service is in v io lat ion of this AUP.  
Usenet SPAMing:  SD&I Web Host has a zero tolerance pol icy for the use of i ts 
network for the post ing of messages or commercia l  advert isements, which 
v io late the rules, regulat ions, FAQ or charter of any newsgroups or mai l ing l ist .  
Commercia l  messages that are appropr iate under the rules of a newsgroup or 
mai l ing l ist  or that are sol ic i ted by the recip ients are permitted.  
Unauthorized access:  Use of the SD&I Web Host service to access, or to 
attempt to access, the accounts of others, or to penetrate, or attempt to 
penetrate, secur i ty measures of SD&I Web Host 's or another ent i ty 's computer 
software or hardware, e lectronic communicat ions system, or 
te lecommunicat ions system, whether or not the intrusion results in the 
corrupt ion or loss of data, is  expressly prohibited and the offending SD&I Web 
Host account is subject to immediate terminat ion.  
Copyright or trademark infringement:  Use of the SD&I Web Host service to 
transmit any mater ia l  (by e-mai l ,  uploading, post ing or otherwise) that 
infr inges any copyr ight,  trademark, patent,  trade secret or other propr ietary 
r ights of any third party, inc luding, but not l imited to, the unauthor ized 
copying of copyr ighted mater ia l ,  the digi t izat ion and distr ibut ion of 
photographs from magazines, books, or other copyr ighted sources, and the 
unauthor ized transmitta l  of copyr ighted software.  
Collection of personal data:  Use of the SD&I Web Host service to col lect,  or 
attempt to col lect,  personal information about third part ies without their  
knowledge or consent.  
Network disruptions and unfriendly activity:  Use of the SD&I Web Host 
service for any act iv i ty,  which affects the abi l i ty of other people or systems to 
use SD&I Web Host Services or the Internet.  This inc ludes "denial  of service" 
(DOS) attacks against another network host or indiv idual user.  Interference 
with or disrupt ion of other network users, services or equipment is prohibited. 
It  is  the Member's responsibi l i ty to ensure that their  network is conf igured in a 
secure manner. A Subscr iber may not,  through act ion or inact ion, a l low others 
to use their  network for i l legal  or inappropr iate act ions. A Subscr iber may not 
permit their  network, through act ion or inact ion, to be conf igured in such a 
way that gives a third party the capabi l i ty to use their  network in an i l legal  or 
inappropr iate manner. Unauthor ized entry and/or use of another company 
and/or indiv idual 's computer system wi l l  result  in immediate account 
terminat ion. SD&I Web Host wi l l  not to lerate any subscr iber attempting to 
access the accounts of others, or penetrate secur i ty measures of other 
systems, whether or not the intrusion results in corrupt ion or loss of data.  
Fraud:  Involves a knowing misrepresentat ion or mis leading statement, wri t ing 
or act iv i ty made with the intent that the person receiv ing i t  wi l l  act upon i t .   
Infr ingement of Copyr ight,  Patent,  Trademark, Trade Secret,  or Intel lectual  
Property Right:  Distr ibut ion and/or post ing of copyr ighted or the 
aforementioned infr ingements wi l l  not be tolerated.  
Distribution of Viruses:  Intent ional d istr ibut ions of software that attempts to 
and/or causes damage, harassment, or annoyance to persons, data, and/or 



computer systems are prohibited. Such an offense wi l l  result  in the immediate 
terminat ion of the offending account.  
Inappropriate Use of Software:  Use of software or any device that would 
fac i l i tate a cont inued connect ion, i .e.  p inging, whi le using SD&I Web Hosts 
services could result  in suspension service. Also message boards having 100+ 
registered users are not a l lowed on SD&I Web Host servers. These appl icat ions 
s imply consume too much bandwidth and system resources. In order to al low 
the operat ion of Message Boards/Bul let in Boards, we would have to charge a 
lot more. Instead, SD&I Web Host takes pr ide in providing i ts c l ients with 
inexpensive, high-qual i ty host ing.  
Third Party Accountability:  SD&I Web Host subscr ibers wi l l  be held 
responsible and accountable for any act iv i ty by third part ies, using their  
account, that v io lates guidel ines created within the Acceptable Use Pol icy.  
Security  
You are responsible for any misuse of your account, even i f  a fr iend, fami ly 
member, guest or employee committed the inappropr iate act iv i ty.  Therefore, 
you must take steps to ensure that others do not gain unauthor ized access to 
your account. In addit ion, you may not use your account to breach secur i ty of 
another account or attempt to gain unauthor ized access to another network or 
server.   
Your password provides access to your account. It  is  your responsibi l i ty to keep 
your password secure.  
Shar ing your password and account access with unauthor ized users is 
prohibited. You should take care to prevent others from using your account 
s ince you wi l l  be held responsible for such use.  
Attempting to obtain another user 's account password is str ict ly prohibited, and 
may result  in terminat ion of service.  
You must adopt adequate secur i ty measures to prevent or minimize 
unauthor ized use of your account.  
You may not attempt to c ircumvent user authent icat ion or secur i ty of any host,  
network or account. This inc ludes, but is not l imited to, accessing data not 
intended for you, logging into or making use of a server or account you are not 
expressly author ized to access, or probing the secur i ty of other networks. Use 
or distr ibut ion of tools designed for compromising secur i ty is prohibited. 
Examples of these tools inc lude, but are not l imited to, password guessing 
programs, cracking tools or network probing tools.   
You may not attempt to interfere with service to any user,  host or network 
("denial  of service attacks").  This inc ludes, but is not l imited to, "f looding" of 
networks, del iberate attempts to over load a service, and attempts to "crash" a 
host.   
Users who vio late systems or network secur i ty may incur cr iminal  or c iv i l  
l iabi l i ty.  SD&I Web Host wi l l  cooperate ful ly with invest igat ions of v io lat ions of 
systems or network secur i ty at other s i tes, inc luding cooperat ing with law 
enforcement author i t ies in the invest igat ion of suspected cr iminal v io lat ions.  
Network Performance  
SD&I Web Host accounts operate on shared resources. Excessive use or abuse 
of these shared network resources by one customer may have a negat ive 
impact on al l  other customers. Misuse of network resources in a manner which 
impairs network performance is prohibited by this pol icy and may result  in 
terminat ion of your account.  
You are prohibited from excessive consumption of resources, inc luding CPU 
t ime, memory, disk space and session t ime. You may not use resource- intensive 
programs that negat ively impact other customers or the performances of SD&I 



Web Host systems or networks. SD&I Web Host reserves the r ight to terminate 
or l imit  such act iv i t ies.   
REPORTING VIOLATIONS OF SD&I Web Host Acceptable Use Policy  
SD&I Web Host requests that anyone who bel ieves that there is a v io lat ion of 
this Acceptable Use Pol icy direct the information to the Abuse Department at 
abuse@sdiwebhost.com  
If  avai lable, p lease provide the fol lowing information:  
The IP address used to commit the al leged vio lat ion  
The date and t ime of the al leged vio lat ion, inc luding the t ime zone or offset 
from GMT  
Evidence of the al leged vio lat ion  
E-mai l  with ful l  header information provides al l  of the above, as do system log 
f i les.  Other s i tuat ions wi l l  require di f ferent methods of providing the above 
information. SD&I Web Host may take any one or more of the fol lowing act ions 
in response to complaints:  
Issue writ ten or verbal warnings  
Suspend the Member's newsgroup post ing pr iv i leges  
Suspend the Member's account  
Terminate the Member 's account  
Bi l l  the Member for administrat ive costs and/or react ivat ion charges  
Br ing legal act ion to enjoin v io lat ions and/or to col lect damages, i f  any, cause 
by v io lat ions  
 
REVISIONS TO THIS ACCEPTABLE USE POLICY  
SD&I Web Host reserves the r ight to revise, amend, or modify this AUP, our 
Terms of Service and our other pol ic ies and agreements at any t ime and in any 
manner. Not ice of any revis ion, amendment, or modif icat ion wi l l  be posted in 
accordance with our Terms of Service.  
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